To All of our Loyal Guests,
Our first priority has always been our guests and our staff and it continues to be the case. We anticipate
adhering to the governmental restrictions placed upon us, but do feel that we offer a greater value to our
guests being open than closed.
So far, the city of Phoenix has declared a state of emergency which prevents us from allowing dine-in guests.
At our Phoenix locations; Zipps Ahwatukee, Zipps Arcadia, Zipps Bethany Home, Zipps Shea, Zipps Kierland,
Zipps Mill and Zipps McClintock starting Thurssday March 19, our hours of operation will be 11am-9pm until
the restrictions are lifted. We will be offering pick-up of our food (to-go orders), to-go beer growlers and
bottles of wine while they last. We encourage you to call our stores directly, we will have staff to answer
phones and take orders for guest pick up. If you have young kids in the car, we will be glad to provide you
with curbside services. In addition, we are working with DoorDash, who we consider to be the best 3rd party
delivery service available for delivery to your home. DoorDash delivery should be available for all locations
this week, please look out for an update from us.
For our other restaurants; Goldie’s Sports Café, Zipps Frank Lloyd Wright, Zipps Hayden, Zipps Camelback,
Zipps Arrowhead, Zipps Gilbert and Zipps Ocotillo, we will remain open until such time that we are prohibited to do so. We are modifying our hours of operation from 11am-11pm daily and encourage you to come in
and enjoy food, drinks and some much needed socialization while you still can.
You may notice that we have taken many measures to ensure the health and safety of our guests and our
staff. We have removed some tables, creating a more spacious situation, we have removed all condiments
and table tents from the tables which are available upon request. Menus are available online or in paper
form, straws are wrapped and our staff is working harder than ever to bring you an even safer experience. If
you prefer to enjoy our food, beer or wine to go, again we recommend you call us directly at the store and
come and pick the food up yourself. If you are more interested in delivery, we suggest you take advantage of
DoorDash Delivery service online.
We wish you all a healthy transition as we navigate through these uncharted waters and as things change,
we will do our best to keep you informed without bothering you. We value you and hope that we have
provided you with enough options, so you can enjoy our Golden Wings through these otherwise tough
times.
Sincerely,
T. Goldman
Owner and Operator

